TOWN OF CANMORE
AGENDA
Committee of the Whole
Council Chambers at the Canmore Civic Centre, 902 – 7 Avenue
Tuesday, June 12, 2012 at 9:00 a.m.

A. ADDITIONS TO THE AGENDA
B. DELEGATIONS
1. Kathleen Matheson, Arts Infused Learning (verbal presentation)
2. Bow Valley Regional Transit Commission – Proposed Bus Routing (verbal
presentation)
3. Biosphere Institute – Community Education and Engagement Update
(verbal presentation)
C. BRIEFINGS
1. Cougar Creek Flooding Damage (verbal presentation)
2. Enhanced Recycling Program
3. Telus Communications Tower, 817 7th Street
a) Staff Briefing
b) Telus Briefing
4. Financial Reporting (in camera – verbal presentation)
D. SERVICE AREA REPORTS
1. June 12, 2012 Service Area Reports
E. COUNCIL RESOLUTION ACTION LIST
1. June 12, 2012 Council Resolution Action List
F. COUNCILLOR UPDATES (verbal)
G. ADJOURNMENT

Agenda prepared by: Cheryl Hyde, Municipal Clerk
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Briefing Report
C-2
COUNCIL DATE:

June 12, 2012

SUBJECT/TOPIC:

Enhanced Recycle Program (ERP)

PURPOSE:

Update Council on the Enhanced Recycling Program

BACKGROUND/HISTORY:
Approval of the 2011 Capital Budget included an Enhanced Recycle Program (ERP) for
$127,000. This project included the installation of 8 tri-stream animal proof recycling containers
in Eagle Terrace as Phase 1 of the Program and installation was completed in late July 2011.
Phase 2 of the Program was approved in the 2012 Capital Budget and included $938,000 for the
expansion of the ERP throughout the Town of Canmore.
The program was designed to make recycling easier for Canmore’s residents. To accomplish
this, containers are to be located adjacent to existing waste containers and the number of
collected streams has been reduced from 6 to 3. The streams collected by the program are:
 Mixed Paper (cardboard, boxboard, newsprint, office paper)
 Mixed Glass (clear and coloured)
 Plastic & Metal (Plastics 1-7, metal food cans, small pieces of metal)
The Mixed Paper is collected and baled for shipment at the Town of Canmore’s Materials
Recycling Facility. Glass is transferred to Lafarge in Exshaw, where it is crushed and used in
their concrete mixes. The Plastic and Metal are transferred to the West Regional Materials
Recycling Facility located in the Town of Banff. The fee for this process is $255 per load. The
Town will continue to transfer to Banff until a new Materials Recycling Facility with sorting
capabilities is commissioned in Canmore.
DISCUSSION:
Phase 1:
Eagle Terrace neighbourhood was chosen for Phase 1 of the ERP for several reasons:




its location (one way in and out);
high density of residents; and
the ability to free the Community Recycling Trailer (CRT) from its weekend schedule.

The containers were installed in Eagle Terrace in late July 2011. An info booklet about the
Program was hand delivered to all residents in the Eagle Terrace neighbourhood so that any
questions about the Program could be answered immediately (attachment 1).

The containers were well received in Eagle Terrace and collection of materials began
immediately. Shortly after the installation in Eagle Terrace, Solid Waste Services began
receiving calls from residents in other neighbourhoods asking why their area was not chosen for
Phase 1 or requesting the program be expanded into other neighbourhoods.
The average waste diversion statistics for Eagle Terrace is over 20% (as of April). Month by
month diversion statistics are shown in the following table:
Recycling Garbage Total Solid Waste % Diversion
2011
September
October
November
December
2012
January
February
March
April

2.24
1.85
3.31
3.78

12.19
11.16
10.54
9.63

14.43
13.01
13.85
13.41

15.52%
14.22%
23.90%
28.19%

2.30
2.74
2.48
3.15

10.17
9.42
11.08
10.99

12.47
12.16
13.56
14.14
AVERAGE

18.44%
22.53%
18.29%
22.28%
20.42%

The high diversion rate in December may be attributed to large volumes of Christmas packaging
(e.g. boxes, wrapping paper, plastic packaging). Not included in the diversion rate are the
refundable beverage containers that are delivered to the Canmore Bottle Depot as well as special
handling materials such as eWaste, and yard wastes which are collected at the Boulder Crescent
Depot.
Phase 2 – Community Wide Implementation:
The tri-stream recycling containers will start to be delivered in the summer and fall of 2012. The
program will be implemented as the containers are delivered, completing each defined
neighbourhood before moving into the next. It is expected that the program will be completely
implemented by mid-2013.
Factors influencing the implementation schedule include proximity to existing recycle depots
and the desire to remove the Community Recycle Trailer (CRT) from weekend rotation.
Eliminating the weekend rotation for the CRT will allow the trailer to be utilized for special
events. The CRT will continue to be used at the three school locations after the program has
been completely implemented. Therefore the first neighbourhoods to receive the recycling
containers will be Rundleview, Peaks of Grassi and Three Sisters.
POLICY ALIGNMENT: The Enhanced Recycling Program is listed in the Town’s 20112012 Business Plan and it aligns with The Natural Step program by enhancing waste
management options for Canmore.

FINANCIAL IMPLICATIONS:
Council approved the 2012 budget to include Phase 2:
Capital expense: $938,000
 New collection vehicle - $250,000
 74 tri-stream recycling containers - $562,000
 Site work at container locations - $100,000
 Promotion and advertising - $26,000
Operational expenses: $68,500/annum
 Banff sorting fees ($250/load) - $3,000 in 2012, which is projected to increase to $40,000
/ annum once Phase 2 of the program has been fully implemented
 Labour – new FTE in third quarter, an annual cost of $57,500
COMMUNICATIONS STRATEGY: Information about the program will be made available
to the residents through an information pamphlet that will be distributed through the mail system.
Quick Read (QR) codes that can be scanned with a smartphone will be affixed to the recycling
containers (attachment 2). When scanned, these codes will link to a webpage that will provide
info about the program.
ATTACHMENTS:
Attachment 1: “It’s Not Garbage… Recycling in Your Neighbourhood” (under a separate cover)
Attachment 2: QR Code
CONCLUSION/SUMMARY: Implementation of the Enhanced Recycle Program in Eagle
Terrace has brought Canmore’s recycling programs “close to curbside” making it easier for the
residents to become engaged and participate. Approval of the ERP community wide
implementation by Council demonstrates the Town’s commitment to environmental
sustainability and civic leadership.

May 28, 2012
Tristan Holmes,
Supervisor of Solid Waste Services

It’s Not
Garbage...
Recycling in Your
Neighbourhood

Eagle Terrace
Blue Bin
Locations
You now have the
convenience of recycling any
time. The Blue Bins will be
permanent and the recycling
trailer will no longer come
to the neighbourhood.

Recycling in Canmore just got a whole lot easier...
The Town of Canmore is introducing a new neighbourhood blue bin system, designed to make your life and your recycling a whole
lot easier.
Why should you recycle? Because if you throw something away, it is no longer useful. It ends up in landfill and the resources, energy
and effort to create them are wasted. If you recycle something, it can be recovered and become material for a new product. Plus, it
benefits business and industry. The cost of recovering raw materials from existing waste items is less than the original manufacturing
process cost.
Canmore’s goal is to recycle 70% of our residential waste. The new neighbourhood recycling program requires households to separate
recyclables into 3 easy categories:
Mixed paper
Plastic & Metal
Glass
Refundable Beverage Containers will still go to the Bottle Depot.

Join your neighbours – recycling in Canmore is easy!

Mixed Paper includes clean and dry Newsprint, Magazines, Cardboard, and Paper

How To:
You can recycle most kinds
of paper and cardboard in
the Mixed Paper section of
the neighbourhood recycling
bins. You don’t need to
remove staples from paper,
but please do remove elastic
bands, paper clips, and
metal fasteners. Make sure
items are clean and dry.

Other Paper
paper
		 (it’s okay to leave staples in)
• white or coloured paper
• photocopies
• receipts
• windowed envelopes
• envelopes (without padding)
• file folders
• fax paper
• Post-It™ notes
• shredded office paper
• photocopy paper wrapping
		 (ream wrap)
•

Magazines
•
•
•
•
•
•
•
•

magazines
gift wrap
glossy fax paper
glossy flyers and brochures
catalogues
phone books
soft cover and paper back books
junk mail

Newsprint
•
•
•
•

Cardboard
flattened cardboard
boxboard, shoe, detergent, product
		 boxes, etc.
• all boxes from food items such as
		 cereal, crackers, pasta, beer etc.
• corrugated cardboard boxes
• pizza boxes
• toilet paper rolls and paper towel rolls
• cardboard egg cartons and drink trays
•
•

newspaper
advertising inserts
brown paper grocery bags
pet food bags (no plastic liners)

Garbage, not accepted for recycling: padded envelopes, carbon paper, elastic bands, paper clips, metal fasteners, plastic liners,
wax coated cardboard.

Plastic and Metal includes all of the following:

PLASTIC
& METAL
How To:
You can recycle most kinds of
plastic containers, and metal
food cans in the Plastic and
Metal Containers section of the
neighbourhood recycling bins.
Rinse all containers and
remove lids (lids can be
recycled if they have a Mobius
loop).

Plastics
• plastic containers and packaging with a Mobius loop
		 and number 1 - 7, including: plastic bottles, such as 		
		 ketchup, cleaning products, shampoo bottles, etc.
• plastic food containers and tubs, such as yogurt 		
		 containers, margarine and ice cream tubs, plastic 		
		 clamshell, fruit containers, etc.
• milk jugs should be taken to the Canmore Bottle Depot
		 for a refund

Metal Food Cans and Foil
• food cans, aerosol cans and other small pieces of
		 metal such as pie plates
• tinfoil/aluminum foil
• metal food trays like disposable lasagna pans
• to minimize cuts and lost lids, it’s best to put the
		 lid into the can and press it shut

Clean cans and remove labels
(recycle labels in Mixed Paper!).

Garbage, not accepted for recycling: Any plastic containers or packaging that does not have a number in a Mobius loop
(a recycling triangle). *Plastic bags can be recycled at Canmore grocery stores.

Refundable Drink Containers

REFUNDABLE
DRINK
CONTAINERS
How To:

How To:

Clean jars and remove lids
and labels (recycle those in Plastic
and Metal and Mixed Paper Containers!).
Neighbourhood recycling locations provide
a separate bin for glass bottles and jars.

Rinse, remove, and throw away
caps, straws, and lids.

Glass
•

we accept all glass jars and bottles

beer, wine, liquor and juice bottles should be
		 returned to the Canmore Bottle Depot for a refund
•

Garbage, not accepted for recycling:
window panes or windshields, ceramic
materials, cookware and tableware.

Beverage containers should NOT be put in the blue bins.
They can be returned to the Bottle Depot for a refund.
• 10 cents for all containers 1L and less
• 25 cents for all containers over 1L, including milk
This includes beverages sold in a bottle, can, pouch
or carton made of:
• glass
• metal
• plastic
• foil and aluminum
• paper (bag-in-a-box)
• tetra pak

Non-beverage Tetra Paks are not
accepted (soup, whipped topping).

The Canmore Bottle Depot
is located at:
103 Boulder Crescent
Telephone: 403.678.5099
Business hours:
9:30 a.m. - 4:30 p.m.,
Tuesday to Saturday
More information:
Alberta Beverage Container
Recycling Corporation at
www.abcrc.com/cfm/index.cfm

Drink Cans, Bottles, and Tetra Paks
•
•
•
•
•
•

beer and soda cans (leave tabs on cans)
remove all straws, caps and lids
soy and rice milk containers
juice boxes
glass and plastic drink bottles
milk jugs and cartons

Community Clean Up

Other Recycling
Opportunities
in Canmore...
The following specialty items can be recycled at the
Boulder Crescent Recycling Depot.
You can drop off residential items at 115 Boulder Crescent.
•

Automotive batteries

•

Household batteries

•

Bike tires

•

Electronics – includes TVs and computers

•

Light bulbs or fluorescent bulbs

• Paint and toxic waste – collected twice per year.
		 Visit www.canmore.ca for more information
• Yard waste – leaves, lawn clippings, shrubs and branches
		 (April-November)
• Pumpkins – for one week after Halloween. Only pumpkins are 		
		 accepted and they must be clear of candles and accessories.
• Christmas trees – collected late December to mid January at
		 Fairholme and 17th Street, Benchlands Trail parking lot, Quarry Lake 		
		 parking lot, and Boulder Crescent

Volunteer your time and help “Keep Canmore Clean”. Volunteers are needed
to help clean up on roadways, parks and trail systems. Bring your family,
friends and co-workers to the Recreation Centre (1900 8th Avenue) once in
Spring and once in Fall for this great community event. Visit www.canmore.ca
or call 403.678.1500 for specific dates. Gloves, garbage bags, food and
prizes provided.

Large Item Pick Up
This program is provided on a weekly basis from May – November. Residents
must register their address to ensure pick up by calling 403.678.1580. Pick
ups will occur on the next available Monday. Acceptable items include old
appliances, furniture, etc. Unacceptable items include construction waste,
TVs, commercial waste and hazardous waste. Ensure all items are contained/
bundled in a tidy pile.

Miscellaneous Items
Plastic grocery bags are accepted for recycling at Canmore grocery stores.
Construction and demolition waste must be taken to the Francis Cooke
Regional Class III Landfill near Exshaw (call 403.673.2708 for more
information). The landfill offers reduced rates for sorted loads.
Business hours: 8:00 a.m. - 3:30 p.m., Monday to Saturday.
www.bvwaste.ca
To learn more about recycling call: 403.678.1500
or visit our offices at:
Canmore Civic Centre, 902 7th Avenue
Public Works, 100 Glacier Drive or visit our web site at:
www.canmore.ca/Municipal-Services/Recycling-and-Waste-Management/

It’s Not Garbage...

www.canmore.ca

Attachment 2
QR Code

Briefing
DATE OF MEETING:

June 12, 2012

Agenda #: C-3

SUBJECT:

Proposed Telus permanent telecommunication tower at 817 7th Street.

SUBMITTED BY:

Alaric Fish, Interim Manager of Planning and Development.
Sally Caudill, Communication Coordinator.

PURPOSE:

Update Council on the regulations and approval process associated with new
cell phone towers; specifically Telus’ application for a new tower at 817 7th
Street.

BACKGROUND/HISTORY
The Town approved a temporary tower at 817 7th Street in fall 2011 in response to an emergency issue. Telus
has informed the Town that they are now proposing to install a permanent cellular tower at this location. The
site is owned by Telus and they have an existing building with telecommunication infrastructure, but no
tower. This location is within a residential neighbourhood, is one block south of Main Street, and is between
115 and 215 metres from the Lawrence Grassi Middle School.
DISCUSSION
The approving authority for telecommunication towers is the Federal Government, specifically Industry
Canada. The regulations for these are contained in a document called “Radiocommunication and
Broadcasting Antenna System”. Industry Canada oversees the licensing and placement of cell phone towers,
but “considers the effects on the environment and local land use before towers are installed, and ensures
these tower comply with regulatory requirements”. The regulations require that proponents explore options
for sharing existing antenna systems, and undertake public consultation. According to the regulations, for an
application of the nature Telus is proposing, it is “prudent”, but not an explicit requirement, for the
proponent to consult the public and the local Land Use Authority. Comments are then passed on to Industry
Canada and a decision is made. The Town does not have authority to refuse any telecommunication tower,
but can provide comment to Industry Canada.
There are two key issues that the Town is working with the applicant on: concern about adequate evaluation
of alternatives, and the need for broad public consultation.
Administration has received some correspondence from town citizens expressing concerns about health
concerns related to cell towers. Health Canada establishes limits on exposure to Radiofrequency
Electromagnetic fields (the potentially harmful energy associated with communication towers) in a document
called “Safety Code 6”. According to the Radiocommunication and Broadcasting Antenna System regulations:
Current biomedical studies in Canada and other countries indicate that there is no scientific or
medical evidence that a person will experience adverse health effects from exposure to radio
frequency fields, provided that the installation complies with Safety Code 6.

Report Subject
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The Town has no authority to review the health impacts, but could outline concerns as part of the
consultation process. Similarly, the Town could identify concerns about the visual impact of the proposed
tower at this location if this is a concern.
FINANCIAL IMPACTS
Other than staff time, there are no financial impacts anticipated.
STAKEHOLDER ENGAGEMENT
In mid-May 2012, Telus sent information to neighbours within a 45 metre radius of the proposed tower. The
Town has started discussions with Telus regarding the specifics of public consultation. Based on our Land
Use Bylaw, Administration has suggested to Telus that a Level 2 community consultation would be more
appropriate. On Wednesday, June 6, 2012, Telus informed the Town that they have decided to postpone a
public meeting until fall. It is unclear if Telus will extend their deadline for public comments (currently June
15) until a later date.
Administration created an information sheet to distribute to residents who contacted us wanting information.
This sheet is attached.
STRATEGIC ALIGNMENT
Goal 10 states “Town of Canmore decisions are based on informed and accurate information and deliberated
in an open and transparent fashion.” Some form of public meeting would assist in achieving goal, but there
are limitations on the Town’s authority in this matter that need to be recognized.
ATTACHMENTS
1) Town of Canmore information sheet

AUTHORIZATION
Submitted by:

Alaric Fish
Interim Manager of Planning and
Development

Date:

June 7, 2012

Submitted by:

Sally Caudill
Communication Coordinator

Date:

June 7, 2012

Approved by:

Terry Holt
Manager of Financial Services

Date

N/A

Approved by:

Gary Buxton
Interim General Manager of
Municipal Infrastructure

Date:

June 7, 2012

Lisa de Soto, P.Eng.
Interim Chief Administrative Officer

Date:

June 7, 2012

Approved by:

Attachment #1
Town of Canmore
information sheet

May 31, 2012

Information regarding the Telus proposed permanent cell tower at 817 7th Street
What is the current status?
The Town approved a temporary tower at this location in fall 2011 in response to an emergency
issue. Telus has informed the Town that they are proposing to install a permanent cellular tower at
this location.
What is the decision making process?
The approving authority for telecommunication towers is the Federal Government, specifically
Industry Canada. According to the the Radiocommunication and Broadcasting Antenna System
document, Industry Canada oversees the licensing and placement of cell phone towers, but
“considers the effects on the environment and local land use before towers are installed, and ensures
these tower comply with regulatory requirements” (see the attached document). The process
outlines that telecommunication companies are required to consult residents and the local Land Use
Authority. Comments are then passed on to Industry Canada and a decision is made. The Town does
not have authority to refuse any telecommunication tower, but can provide comment to Industry
Canada.
Will there be public consultation?
In May Telus sent a letter to neighbours within a 45 metre radius. The Town has started discussions
with Telus regarding the specifics of public consultation and these discussions are on-going at this
time. It is the Town’s opinion that there should be the option for broad community input.
Who do I contact for more information or to express my opinion?
All queries and comments should be sent to telusconsultation@telus.com. Currently Telus is asking
for comments by June 15, 2012.
What about health and safety concerns?
Health Canada regulates acceptable levels of human exposure to radiofrequency electromagnetic
energy and has created guidelines. A two page document published by Health Canada on the safety
of cell phone and cell phone towers is attached. For more information go to:
http://www.hc-sc.gc.ca/ewh-semt/pubs/radiation/radio_guide-lignes_direct-eng.php and
http://www.hc-sc.gc.ca/ewh-semt/radiation/cons/radiofreq/index-eng.php
Alaric Fish, M.Sc.
Interim Manager of Planning and Development
afish@canmore.ca
403.678.1516 office
403.678.1534 fax

Sally Caudill, Ph.D.
Communication Coordinator
scaudill@canmore.ca
403.678.1520 office
403.678.1524 fax

June 7, 2012

To:

Canmore Town Council

RE:

TELUS Cellular Tower Permanent Installation
Located at 817 – 7 Street, Canmore, AB

We understand that several members of the community have expressed concerns about
TELUS’ proposal to convert the temporary cell phone antenna at 817 – 7 Street to a permanent
installation. We respectfully submit the following information in Q&A format that will hopefully
address some of the concerns that have been brought to our attention.
Why is a cell phone tower necessary?
In the summer of 2011 the TELUS wireless network in Canmore became overloaded by the
growing volume of cell phone and wireless data traffic within the community. In October 2011,
TELUS increased wireless network capacity by adding a 14.9 meter tall temporary cell phone
antenna tower at 817 – 7 Street in Canmore. TELUS notified nearby residents of the temporary
antenna in accordance with Industry Canada CPC 2-0-03 last October and received no
responses/objections from the community resulting from that notification. The temporary
antenna has provided essential wireless network capacity for residents and businesses in the
town for the past eight months.
The proposed permanent antenna will be collocated with the existing TELUS Central Office
building which is approximately 150 metres from the Lawrence Grassi Middle School. In April
2012, TELUS applied to the Town of Canmore to replace the temporary antenna with a
permanent antenna.
The permanent antenna is proposed to be the same height (14.9 meters) as the existing
temporary installation and will have a combined Radio Frequency (RF) power output of
approximately 60 watts at frequencies including 850 MHz and 1900 MHz. To help put this in
perspective a typical street light (e.g. high pressure sodium) emits approximately 120 watts of
RF energy at a frequency of 500 THz while AM radio/TV broadcasting stations are frequently
between 50,000 and 120,000 watts at frequencies from 150 KHz up to 800 MHz.
Removal or decommissioning of the existing temporary antenna without having a fully
operational antenna in place to pick up the traffic would result in immediate and severe
disruption of wireless voice and data services to residents and businesses in the community,
especially in the south-central portion of the town on the west side of the highway.

Is the cell phone tower safe?
In Canada, the transmission of RF energy must comply with Health Canada Safety Code
6. The blended RF energy level at the school (exterior) from the permanent installation will be
significantly lower – more than 400 times - than the RF levels deemed safe under Health
Canada Safety Code 6. The RF energy levels inside the school will be even lower due to
attenuation through the physical walls of the building.
The proposed antenna will operate on two distinct frequencies – 850 MHz and 1,900 MHz.
Emissions are expressed as power density and are measured in terms of watts per square
metre.
Under Safety Code 6, the maximum allowable power density for 850 MHz systems in areas
designated as uncontrolled (meaning access by the general public 24 hours per day) is 5.6
Watts per square metre. For this installation, the calculated power density from the 850 MHz
system, at the school, is 0.0029 Watts per square metre. This is approximately 1,930 times
below the allowable limit.
The maximum allowable power density for 1900 MHz systems in areas designated as
uncontrolled (meaning access by the general public 24 hours per day) is 10.0 Watts per square
metre. For this installation, the calculated power density from the 1900 MHz system at the
school is 0.018 Watts per square metre. This is approximately 556 times below the allowable
limit.
What does Health Canada say about the safety of cell phone towers?
Health Canada: “Health concerns are sometimes expressed by people who live or work near
cell phone tower antennas located on towers, poles, water tanks or rooftops. Yet, the consensus
of the scientific community is that RF energy from cell phone towers is too low to cause adverse
health effects in humans. In fact, RF exposures from cell phone towers are typically well below
Health Canada's exposure standards.”
http://www.hc-sc.gc.ca/ewh-semt/radiation/cons/stations/index-eng.php
What does the World Health Organization say about the safety of cell phone antennas?
The World Health Organization (WHO) reports that approximately 25,000 articles have been
published over the past 30 years in the area of biological effects and medical applications of
non-ionizing radiation. Based on a recent in-depth review of the scientific literature, the WHO
concluded that current evidence does not confirm the existence of any health consequences
from exposure to low level electromagnetic fields. The following link provides more information
regarding their findings.
http://www.who.int/peh-emf/about/WhatisEMF/en/index.html

World Health Organization: “Considering the very low exposure levels and research results
collected to date, there is no convincing scientific evidence that the weak RF signals from base
stations and wireless networks cause adverse health effects.”
http://www.who.int/mediacentre/factsheets/fs304/en/index.html

If the World Health Organization says cell phone antennas are completely safe why do
they also say cell phone signals may pose a risk?
The WHO caution on cell phone signals applies only to handsets and does not apply to towers.
The WHO understands that users get very close to their cell phones – sometimes only a few
millimeters – which is far closer than they can get to cell phone towers. The much closer
proximity of users to their handsets results in far greater RF energy exposure than they could
get from a cell phone tower.

How often is Health Canada Safety Code 6 updated?
The last update was completed in 2009. Another update is scheduled for 2013. The
allegation by a local Canmore resident that Health Canada Safety Code 6 has not been
updated since 1979 is incorrect.

Is Health Canada’s Safety Code 6 as stringent as European standards?
Yes. The vast majority of European countries use the International Commission on NonIonizing Radiation Protection (ICNIRP) standard. Health Canada Safety Code 6 and ICNIRP
RF exposure standards are essentially the same. Both Health Canada and ICNIRP standards
are “science-based” which means they based on validated scientific research only.
A few European countries have established guidelines on the basis of political decisions rather
than scientific research. It is important to understand that a more stringent standard does not
necessarily mean the population is safer since the use of lower power antennas also means that
antennas must also be deployed in much greater numbers closer to users.
What is the BioInitiative Report?
Self-published and without peer review, the BioInitiative was issued online in 2007 by a group of
14 self-described scientists, researchers, and public health policy professionals. The report has
been widely criticized by government research agencies around the world for its lack of scientific
rigor and balance, however the report has become a rallying point for anti-EMF
(Electromagnetic Frequency) activists:
German Federal Office for Radiation Protection (BfS): The BfS conducted a preliminary review of
the so-called “BioInitiative Report” immediately after its release and concluded that it had clear
scientific shortcomings. In particular, it has undertaken to combine the health effects of low- and
high-frequency fields that are not technically possible. The overwhelming majority of studies

underpinning the report are not new: they already have been taken into account in the
determination of currently applicable standards.
Health Council of the Netherlands: Reviewed the BioInitiative report in September 2008 and
concluded it is a selective review of existing research and does not present a balanced analysis
considering the relative scientific quality of different studies. Some of the shortcomings identified
included that the report made claims which lacked scientific basis and false claims. “In view of
the way the BioInitiative report was compiled, the selective use of scientific data and the other
shortcomings mentioned above, the Committee concludes that the BioInitiative report is not an
objective and balanced reflection of the current state of scientific knowledge.”
Australian Centre for Radiofrequency Bioeffects Research (ACRBR): “Overall we think that the
BioInitiative Report does not progress science, and would agree with the Health Council of the
Netherlands that the BioInitiative Report is “not an objective and balanced reflection of the current
state of scientific knowledge”. As it stands it merely provides a set of views that are not consistent
with the consensus of science, and it does not provide an analysis that is rigorous-enough to
raise doubts about the scientific consensus.”
The European Commission’s EMF-NET coordination group for investigating the impact of
electromagnetic fields on health made the following comments regarding the BioInitiative Report:
There is a lack of balance in the report; no mention is made in fact of reports that do not concur
with authors’ statements and conclusions. The results and conclusions are very different from
those of recent national and international reviews on this topic... If this report were to be believed,
EMF would be the cause of a variety of diseases and subjective effects...
French Agency for Environmental and Occupational Health Safety (AFSSET): “The different
chapters of the report are of uneven editing style and quality. Some sections do not present
scientific data in a balanced fashion, do not analyze the quality of the articles cited, or reflect the
personal opinions of their authors ..., [the report] is tinged with conflicts of interest in several
chapters, does not reflect a collective effort, and is written in militant style.”
The Institute of Electrical and Electronics Engineers (IEEE) Committee on Man and Radiation
(COMAR) reviewed the BioInitiative Report: “The weight of scientific evidence in the RF
bioeffects literature does not support the safety limits recommended by the BioInitiative group.
For this reason, COMAR recommends that public health officials continue to base their policies
on RF safety limits recommended by established and sanctioned international organizations such
as the Institute of Electrical and Electronics Engineers International Committee on
Electromagnetic Safety and the International Commission on Non-Ionizing Radiation Protection,
which is formally related to the World Health Organization.”

What is the International Institute for Building Biology (IBE)?
The IBE provides seminars and certification for practitioners of the principles of Bau-Biologie &
Ecology. The IBE is not a certified research organization nor is it a regulatory or licensing
agency.
Practitioners are called Building Biologists and many market themselves as
consultants to homeowners for creating toxin and pollution free homes. Some Building
Biologists offer RF scanning services to homeowners (for a fee) and then sell a range of RF
mitigation materials including RF shielding paint ($350/gallon), RF shielding curtains, etc.
What is Electromagnetic Hypersensitivity Syndrome (EHS)?
Verbatim excerpt from Health Canada - http://www.hc-sc.gc.ca/ewh-semt/radiation/cons/electrimagnet/electromagnet-eng.php

In recent years, many individuals have reported a variety of health problems which they attribute
to exposure to electromagnetic fields (EMFs) from sources such as radio and TV broadcast
transmitters, cell phones, cell phone towers, computer monitors, household electrical appliances
and wiring, light bulbs, power lines, and automotive electrical systems. Symptoms commonly
reported include headache, fatigue, nausea, ringing in the ears, digestive disorders, skin
redness and burning sensations. These physical and/or psychological symptoms, usually
appearing at exposure levels tolerated by the general public, have been generally termed
"electromagnetic hypersensitivity," or EHS.
At levels normally encountered in our daily lives, EMFs are unperceived by our senses. While
the symptoms attributed to EHS conditions are real, numerous scientific studies to date have
failed to demonstrate that these health effects are actually associated with EMF exposure. In
studies where subjects were intentionally exposed to EMFs, there was no evidence that
individuals were able to detect whether EMFs were present or not, or showed symptoms which
correlated with their actual exposure condition.
The causes of these symptoms are unclear. There are suggestions that they might arise from
environmental factors unrelated to EMFs (e.g. "flicker" from fluorescent lights or glare and other
visual problems with computer monitors). Other possible factors include poor indoor air quality,
stress in the workplace or living environment, or pre-existing medical conditions.
In summary, there is no scientific evidence that the symptoms attributed to EHS are
actually caused by exposure to EMFs.
Are cell phone signals pulsed?
No. Claims that cell phone signals are pulsed are incorrect. Cell phone signals use several
types of Time Division and/or Code Division Multiplexing to create virtual independent channels
within a fixed frequency band. Cell phone signals are not pulsed on and off as some have
suggested.
How will the cell phone antenna blend into the surrounding neighborhood?
TELUS has consulted with the Town of Canmore administrators to ensure the proposed
installation is as unobtrusive as possible. The installation is proposed with flush mounted
antennas, thereby making it as sleek as possible and, as a result of feedback from the Town,
TELUS is proposing to paint the permanent structure brown in order to further blend with the
aesthetics of the location.
Are there other possible locations being considered for the antenna?
It is important to understand that cell phone towers are low-power, short-range radio systems.
Just as the Town of Canmore strategically places street lights where light is needed, cell phone
antennas must also be located close to where cell phone service is needed. The reality is that
moving the cell phone antenna a few blocks in either direction would neither increase nor
decrease the perceived safety risk to the school since the signal levels are already many
hundreds of times below Health Canada Safety Code 6 guidelines.

Today’s cell phones have very sophisticated power management capabilities to maximize
battery life. As such, cell phones automatically reduce their transmit power when they are
closer to an antenna to conserve battery power. When the cell phone antenna is further away,
cell phones automatically increase their transmit power in order to communicate with the tower.
The irony is that placing cell towers further away from users requires increasing the power
output of both the tower and the handset in order to maintain communications. If the objective
is to reduce RF power levels, moving the antennas further from the users actually does the
opposite.
The TELUS Central Office building is an ideal location for a cell phone antenna to serve the
downtown business district in Canmore. The location provides excellent radio coverage for the
downtown core and the TELUS Central Office is the communication hub for the valley with
virtually all telecom networks converging at that point.
TELUS values its clients and the communities that it serves. Should you still have further
questions or concerns regarding this proposed antenna site, please feel free to contact me by
email or telephone.

Sincerely,
TELUS

Rachelle Harvey
Rachelle A. Harvey
Sr. Real Estate and Government Affairs Manager
Phone: 403-387-4194
Appendix: Summer cellphone service irksome
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Having problems with your cellphone lately? It turns out you are not alone.
Some cellphone customers in the Canmore area have been experiencing serious service issues with
different service providers.
It would appear the valley has been hit with a perfect storm of circumstances resulting in poor or even no
cellphone service for some of its residents.
A combination of geography, the number of phones in the area during the busy tourist season, a need to
upgrade cellphone infrastructure and more and more data-heavy smartphones and devices are to blame.
Canmore resident Alison Holmes is more than frustrated at the lack of service.
The Silvertip resident has spent the last several months complaining to Bell about the fact she gets no
service on her phone at all -even if she had to dial 911.
The problem, she said, began when she switched from an iPhone to a Blackberry earlier this summer.
Holmes said Bell's solution for her was either pay $600 to leave her contract or continue paying monthly
bills for a service she is not receiving.
"The problem started when I switched from an iPhone to a Blackberry," she said. "It has become worse
and worse this summer as more people are in the valley with cellphones.
"I do not want to pay full price for a service I am not getting."
Holmes has gone as far as purchasing a $400 signal booster, which Bell contributed towards, but it has
provided no relief because she says there is no signal to boost in the first place.
Bell spokesperson Jason Laszlo in an email pointed to the increasing prevalence of smartphones in the
marketplace and a busy summer for visitors as reasons for the problems.
"With the booming popularity of smartphones and the hundreds of thousands of data-intensive apps
accessible on many of the latest devices, we've seen remarkable growth in wireless traffic," he wrote. "On
occasion, traffic can become congested, especially in areas with challenging topographic features and
large spikes in overall usage (i. e. tourist seasons).
"While this appears to be the case in the Bow Valley, keep in mind that investing in our network is one of
our key strategic imperatives."
However, Laszlo could not comment on when improvements to the network will occur.
Canadians pay a premium for cellphone service -possibly the highest voice, data rates and fees per
person in the world.
WirelessNorth.ca published results of a 2010 global telecom report by Bank of America Merril Lynch that
ranked Canada the highest of 50 countries.
TELUS spokesperson Chris Gerritsen said there is a definite increase in use of the company's wireless
infrastructure in the area.

He said the company is aware of the problem and plans to address the issue.
"We are aware there is increased capacity in the area and will work hard to remedy that," Gerritsen said.
The increasing demand is the result of more and more wireless devices and smart-phones being used as
they use more data.
Customers may experience degraded service, dropped calls or a lack of service, he said. He added some
devices may experience these issues while others are not as they "are not all created equal".
Although Gerritsen would not comment on whether the difference in service is connected to newer versus
older devices, Holmes is convinced that is the case.
This year alone, according to Gerritsen, TELUS plans to spend $650 million to upgrade its system and
expand its network.
While aware of the problem in the Bow Valley and being committed to working on it he could not say,
however, when this area's coverage will be improved.
He encouraged customers who are having issues to contact the company to work one-on-one on the
issue.
President of the Consumers Association of Canada Bruce Cran said cellphone consumers in Canmore
like Holmes who are paying for a service they are not getting have every right to be upset.
Cran said under common law if someone sells you a product or a service it must be able to do what they
say it does. If it doesn't, the consumer has the right to return the product or service without penalty.
However, he said cellphone companies often rely on the fact that fighting back for consumer rights is a
frustrating process.
Cran said retuning the phone, cancelling the service and refusing to pay is a course of action that will
likely see the phone company threaten the customer, but by forcing the matter and possibly taking it all
the way to small claims court, no judge would side with the company.
"Likely nothing much will happen if you don't pay... they are selling a service that does not exist," he said.
"I doubt they would want to end up in court because I doubt they would have much sympathy."
He advised consumers to try contacting Alberta's consumer protection branch through Service Alberta,
but acknowledged in Canada it is likely the least helpful.
"There is very little consumer protection in Alberta," he said.
Unhappy cellphone consumers could also contact the Commissioner for Complaints For
Telecommunications Services at www.ccts-cprst.ca
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Service Area Reports
DATE OF MEETING:

June 12, 2012

Agenda #: D-1

A. CAO’s OFFICE
1. CAMA and FCM Conferences
The CAO attended the Canadian Association of Municipal Administrators and the Federation of
Canadian Municipalities conferences in Saskatoon at the end of May. Both conferences were well
attended by municipal delegates from across the country and provided excellent networking and
learning opportunities.
2. Town of Banff Mock Disaster
Several Town of Canmore staff including the CAO and GM Municipal Services attended the Town
of Banff’s mock disaster forum on May 9th.The whole day event simulated a wild fire event complete
with resident evacuations and involved multiple agencies from across the region and province.
3. Benchmarking Workshop
Four members from the Town’s executive management team attended a regional Benchmarking
meeting hosted by the Town of Banff on May 22. The intent of the meeting was to gauge interest
among local municipalities for establishing a municipal benchmarking program similar to that being
done in Ontario. Significant interest was expressed and a further governance and funding meeting is
scheduled for June 14th in Airdrie.
4. General Manager of Municipal Infrastructure
a) Heliport Monitoring Committee should be having its first meeting shortly.
b) General Manager attended a conference in Edmonton on possible changes to Provincial
legislation regarding the operation of BRZ’s.
c) CBT is planning a survey of local businesses to ascertain the current state of local businesses and
expectations for the coming year as part of the work on local economic gaps.
d) With the assistance of Energy Associates, the Town has executed a contract with Access Gas to
purchase natural gas for the Town’s facilities for 2014 and 2015, at $3.80 / GJ (substantially less
than the $8 / GJ we currently pay under our AUMA / Nexen contract). EAI estimates this
represents an annual savings on natural gas of about $150,000 for 2014 and 2015 over our
current rates.
5. General Manager of Municipal Services
a) Make It Happen Team
(i) Elevation Place is now the new name for the multiplex.
(ii) Concession RFP closed and the contract has been awarded to the Good Earth Café.
(iii) Marketing Consultant Hired
(iv) Climbing Stakeholder Presentation to Council completed and Multi-media Public event
successfully held on May 24th.
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(v) West Jet to feature Elevation Place in November 2012 magazine
(vi) Request for Hiring of Climbing Supervisor(3.5 year contract) to be made at June 5 2012
Council meeting
(vii) Pricing strategy team benchmarking and researching best practices
(viii) Manager of Recreation attended Climbing Wall Association Conference May 16-20.
Session topic highlights included: programming, social media marketing, PPE Inspections,
Building and Keeping Your Customer Base. Excellent networking and professional
development for implementation at Elevation Place Gym.
 Technical Services team working creatively to implement solution to wash climbing gym
holds that minimizes labour and time costs
(ix) Graham Construction hosted BBQ on May 25 and signing of last wooden beam Great
turnout by all staff and contractor.
(x) Customer Service team distributed customer service survey and will analyze data by the end
of June 2012.
(xi) Partnership team hosted tour of Elevation place with local realtors which was very well
received and creative ideas expressed for the need for structure of corporate memberships
(xii) Meeting held on May 28th with members of the Climbing Community who wish to discuss
the transition needs of local climbers when Vsion closes.
6. Human Resources
a) Recruitment Update - Positions filled in May
 Parks Seasonal, Permit Clerk, Big Fun Camps Summer Team Leader, Big Fun Camps
Summer Leaders, Parks Operations, Engineering Intern, Recreation and Facilities
Admin Assistant (term)
b) Recruitment in Progress
 CAO, Facilities Supervisor, Facility Operator (Term & permanent), FCSS Program
Coordinator
c) IAFF bargaining continues
d) The Recruitment Procedure has been reviewed as outlined in the Policy (The Recruitment Procedure
will be reviewed annually...). The format has been updated to reflect current “procedure” format.
e) A “Training Checklist for New Managers and Supervisors” has been completed. This tool is a
part of the orientation process specifically for new managers and supervisors.
7. Financial Services
We have no assessment appeals left to go before an Assessment Review Board.
8. Communication
The Town of Canmore 2011 Corporate Annual Report is now available under News and
Publications at www.canmore.ca
B. MUNICIPAL SERVICES
1. Community Enrichment
a) Arts and Culture
(i) New Lantern Workshop Partnership - Train The Trainer Program
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Town of Canmore staff are beginning a teaching partnership with “ Right from the
Start” in the art of lantern making. To date, 33 Banff Elementary School students have
participated.

(ii) Climbing: Serious Fun
 Milestone celebration - “Unveiling of the Climbing Wall” builder – Walltopia and
 Climbing Wall Stakeholder Group recognition occurred May 24. Inspiring presentations
were made by Will Gadd and Stacey and Vikki Weldon
 Attendance: approximately 130. This was a very successful event – appreciated and
enjoyed by all.
(iii) Employee Art Show and Post it Project
 A partnership between the Arts & Culture Department and the Town of Canmore
Social Club will open June 13, 2012 beginning at 4:30 at the Canmore Civic Centre. All
employees have been invited to submit an artwork, a performance or a post it doodle.
b) Bow Valley Parent Link Centres
(i) Bow Valley Early Childhood Development Coalition has received the Early Development
Indicator data and will be examining it more closely on June 15th. The next step will be to
start determining the details of the Strategic Plan to address vulnerabilities. The coalition is
also meeting to discuss funding opportunities to carry this work past March 2013.
(ii) Bow Valley Parent Link and the Town of Canmore Recreation Department have
successfully co-hired a position for Summer 2012 to deliver programs with Parent Link in
the Park.
(iii) Bow Valley Parent Link Summer Newsletter (June July & August) is complete and will be
uploaded to the Town website soon: www.canmore.ca/parentlink
2. Recreation Services
(i) Recreation Department
 Eight day camp staff have been recruited to deliver summer programming for kids 412+ years of age. We have been approved for Canada Jobs Funding for two positions.
 The Canmore Trade Fair returned to the Canmore Recreation Centre May 26/27, 2012.
The event organizer has already expressed an interest in organizing the Trade Fair again
in 2013.
 During May 2012, The Recreation Centre hosted a hockey tournament/ camp during
weekends with Top Guns Hockey Development and the Non-Contact Hockey League.
 Ice allocation for the 2012-13 season has begun with our annual ice user group meeting
taking place on June 7, 2012.
(ii) Aquatics Department
 Summer staff have been confirmed with two new staff and three returning staff to the
aquatics team.
 Lawrence Grassi Middle School has 15 grade 8 students participating in the Bronze
Cross Leadership Course during school hours, on Tuesday and Friday for the next 10
weeks.
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There are 60 students from Exshaw School participating in the Swim to Survive
program. This program will promote aquatic safety in our community.
There has been a successful implementation of new pilot on line program that allows
staff to easily obtain work schedules resulting in increased efficiencies.

3. Municipal Clerk/Records
a) By-Election
(i) Three candidates are nominated to run for mayor, and nine candidates are running for two
available council positions.
(ii) Council appointed the municipal clerk to be the returning officer (RO) for the election. The
RO in turn has recruited election workers to staff two advance elections – one on June 9 and
one on June 14 – and the general by-election on June 19.
(iii) Election worker training and ballot testing took place on June 7.
b) FOIP
Annual FOIP request statistics have been submitted to the Province. For the period between
April 1, 2011 to March 31, 2012, only two requests were received by the Town. The number of
requests has been steadily dropping since 2006 when fifteen requests were received. Reduction in
requests is usually related to efforts in making municipal records readily available to the public.
4. Protective Services
a) Bylaw Services on Patrol (BSOP) areas of focus for the month of June:
(i) Commercial Waste
(ii) Construction Site Parking
(iii) Unattached trailers
b) RCMP enhanced shifts have started. There will be extra RCMP officers conducting foot and bike
patrols on Friday and Saturday nights downtown and in various parks. Mid-week patrols are also
scheduled with a focus on traffic and intersection enforcement. In addition to this Bylaw services
and the RCMP are working on scheduling some joint patrols to focus on infractions encountered
in parks.
c) The emergency committee met in May and have set a date of October 31, 2012 to have the
Emergency Response Plan (ERP) complete.
d) Policing Committee Public Complaints Director (PCD) update:
(i) The previous PCD resigned in the summer of 2011.
(ii) New PCD accepted the position in January of 2012.
(iii) The PCD is currently waiting for a security clearance.
(iv) Chairperson of the committee has been acting as PCD, 0 complaints have been received
during this time frame.
(v) The Alberta Association of Police Governance recently approved the following resolution
put forward by the Canmore Policing Committee:
(vi) “The Alberta Association of Police Governance request that the Province of Alberta ensure
that the resources are available for the timely and efficient processing of Enhanced Security
Clearances for Public Complaint Directors.”

4
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C. MUNICIPAL INFRASTRUCTURE
1. Planning & Development
Telus telecommunication tower – 817 7th Street
a) The Town has been informed of “Telus’ intention to replace the temporary cellular installation
with a permanent slim line monopole” at their existing building at 817 7th Street. The new Land
Use Bylaw does include a section (4.22) that includes information requirements, outlines a public
consultation process, and tower design and lighting regulations.
b) Industry Canada oversees the licensing and placement of cell phone towers, but “considers the
effects on the environment and local land use before towers are installed, and ensures these
towers comply with regulatory requirements.” The Town does not have authority to refuse any
telecommunication tower, but can provide comment to Industry Canada.
c) Administration has received correspondence, primarily from parents of children at Lawrence
Grassi Middle School, expressing concerns about the proposal. The school is located between
116 and 241 metres from the proposed location tower. The Town has a meeting scheduled with
Telus to discuss the requirements for public consultation process.
2. Engineering Services
a) Capital Projects
(i) 5th Street Rehabilitation and Enhancement – Bids for the project received in May. A&A
Paving was the low bidder and the contract has been awarded. Construction is underway
and the project is scheduled for completion in July. Areas adjacent to Centennial Park will
be complete in June in advance of Canada Day.
(ii) Rundle Crescent / Larch Rehabilitation – design is underway with tender scheduled for June.
Construction anticipated for July through September.
(iii) Stoneworks Creek Diversion – Tender scheduled for late May.
(iv) Other 2012 capital projects progressing through design and procurement to allow for 2012
completion.
(v) Elk Run Culvert Rehab – Project tendered. Bids under review (4 received). Construction
scheduled for September.
(vi) Centennial Park Playground Replacement – Request for Qualifications issued to market and
several firms have shown interest. A Request for Proposal process will be initiated in June
that includes a public open house. The top ranked proponent will be selected in June with
fabrication beginning immediately to allow for September installation.
b) Bow Valley Regional Transit Services Commission (BVRTSC)
(i) The community survey has been completed to determine ridership preferences.
(ii) An open house is scheduled in the Civic Centre on June 11th 2012 from 4:00 – 7:00pm to
present proposed bus schedules, routes, and fares and to provide general information about
the BVRTSC.
(iii) All buses have now been ordered for the regional service. Expected delivery of the buses is
fall 2012 in time for regional service start-up (October/November)
(iv) A presentation to Council is scheduled for the June 12th COW to discuss proposed routing,
schedules, and fares and to discuss the findings of the community survey.
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c) Bow Corridor Regional Mobility Partnership (BCRMP)
Detailed design for the Legacy Trail extension to Canmore is underway. Tender ready drawings
will be prepared by July 2012. With detailed cost estimates we will be able to begin pursuing
sources of grant funding with a target of 2013 for construction.
d) Downtown Parking Wayfinding Signage
Engineering and Public Works are working towards having new downtown parking wayfinding
signage installed by July. This is a lifecycle replacement and improvement of the existing signage.
e) ATCO Pipelines Transmission Line Replacement
Administration continues to work with ATCO pipelines to finalize the new alignment for the
Banff / Canmore transmission line as presented to Council on May 22nd, 2012. Administration
intends to sign a “non-objection” form as required by ATCO in June.
D. PUBLIC WORKS
1. Solid Waste Services
Toxic Round Up & Paint Exchange: Event was held on May 12 and collected almost 19,000 Litres of
waste paint (19,000 at 2011 spring event). Bow Valley WildSmart participated in the event and
collected almost 200 expired bear spray canisters in exchange for a 10% discount coupon for a
replacement canister.
2. Utilities
a) Regulatory: One reportable contravention for the month of May. Flow data was lost for approx.
2 hours due to an unexpected issue with the programmable control software.
b) Deep Utilities: 3 water main valves were repaired on 5th Street in conjunction with the 5th Street
road rehabilitation project.
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Council Resolution Action List - Outstanding Resolutions
Agenda Item

Resolution

307‐11

#

Request for Direction – Employee Housing Program

That Council direct Administration to work with CCHC to develop an assessment based policy for the
provision of employee housing.

Council Mtg Date Service Area Action Status
16‐Aug‐11

P&D

Work delayed by staffing reductions. Project has been reassigned to another staff
member and a first draft should be available in the second quarter of 2012.

Last Update
28‐May‐12

345‐11

Recreation Use Fee and Rental Rates

To postpone until Administration and Community Services Advisory Committee review suggestions
and questions from Council regarding Recreation User Fees Rental Rate Policy and for Administration
to provide more supporting information and for the directives in each category be linked more
directly to the philosophical principles.

20‐Sep‐11

Rec

A new Draft Policy is currently being developed. A 'Cost Recovery Pyramid" Framework
was discussed at the May CSAC Meeting. This Policy is currently on the tentative Agenda
for June 5th.

24‐May‐12

369‐11

th
Road Closure and Exchange of Lands at 425 – 5 Street

That Council direct Administration to move forward with the preparation of a road closure bylaw for
the lane behind 425 – 5th Street.

18‐Oct‐11

P&D

Some neighbours have contacted Administration opposing the Road Closure Bylaw and
appeared as delegation to Council. Options being pursued, in part with resolution 497‐
2011.

28‐May‐12

417‐11

Provision of Water and Waste Water Services to the Hamlet
of Dead Man’s Flats

That Council direct Administration to enter into negotiations with the MD of Bighorn for the
provision of water and waste water services to the Hamlet of Dead Man’s Flats.

15‐Nov‐11

ICAO

The new grant application submitted has been accepted by the Province. Administration
has started to prepare a draft agreement with the MD.

28‐May‐12

434‐2011 2012 Operating Budget

That Administration bring a staffing needs analysis for the Multiplex prior to hiring new staff.

22‐Nov‐11

Rec

24‐May‐12

439‐2011 2012 Operating Budget

That the “Education and Training” in Department 200 Chief Administrative Officer budget be
increased by $20,000 to enable staff to upgrade education and training relevant to their positions
and that the funds not be expended until Council has approved a “Policy” to manage “education and
training” within the Town of Canmore.

22‐Nov‐11

HR

Programming Plans are currently begin developed for all of the Recreation Dept's
including Recreation /Aquatics / Climbing / and Guest Services. These plans will inform
the Multiplex staffing requirements. Staffing requirements will be determined and
provided to Council as par tof the 2013 budget process.
$20,000 added to final budget that was approved on Dec 13, 2011. Policy being
presented to Council June 5 ‐ approved by Council June 5, 2012

449‐2011 2012 Capital Budget

That Item #222 Pickleball Court not proceed until prior approval of Council.

6‐Dec‐11

Rec

T"he Town was notified that the Recreation pickleball grant has been approved
($14,256). Ccurrently evaluating site options with both the Canmore Tennis Association
and the Pickleball group. Recommendation will be brought back to Council at the end of
June.

24‐May‐12

461‐2011 Multiplex Climbing Centre Operator

That Council cancel the RFP for the Climbing Wall Operation and direct Administration to develop a
program managed by the Town of Canmore

13‐Dec‐11

Rec

The Climbing Stakeholder Group presented the Business Plan to Council in May. We are
currently working on a Request for Decision to hire for the Climbing Gym Supervisor
position. This is scheduled for Council on June 5th. In addition we are working with
community climbers on a transition plan to support climbing until Elevation Place opens.

29‐May‐12

497‐2011 Request to access the lane on Block 86 – Lars Pettersson

that Council direct Administration to review costs of construction and funding options for the lane on
Block 86 as well as an evaluation of the need to improve the land for municipal purposes

20‐Dec‐11

P&D

Options are being evaluated and will return to Council in June with options to move
forward (see resolution 369‐2011).

28‐May‐12

29‐May‐12

DATE Complete

5‐Jun‐12

038‐2012

Council Winter Break/Summer Recess

That the meetings for July 10, 17 and August 7 and 14 be cancelled to allow Council to have a
summer reces

3‐Jan‐12

MC

Advertising will be provided in local paper in late June and on website

046‐2012

Recreation Facility Contribution Policy

That Council postpone the decision on the Recreation Facility Contribution Policy for further review
by Administration and to be brought back to Council before summer break and that the existing
recreation facility contribution not be collected until the review is complete

17‐Jan‐12

P&D

BOWDA has responded that they support a voluntary policy. Administration will return in 28‐May‐12
June with a report on options to move forwards.

054‐2012

Delegation Request ‐ Dieter Remppel

That council direct adminstration to review the photo radar program and report to Council on its
effectiveness, as a “road safety program”, prior to the issuing of an RFP for any renewal of the
service.

7‐Feb‐12

PS

Program not yet reviewed yet.

25‐May‐12

072‐2012

Public Engagement Plan: Canmore Recreation Centre (CRC)
Pool Re‐development

That Council direct administration to engage the community in a process to identify an optimal or
preferred use for the CRC pool complex and adjacent athletic field. This motion is postponed until
such time as administration can craft an intent statement for the project.

21‐Feb‐12

MS

Council approved community engagement strategy at May 2012 meeting. Lorrie O'
Brien, Patrick Sorfleet and consultant will collaboratively lead the project. Currently
developing timeframes, roles and responsibilities.

23‐Apr‐12

15‐May‐12

104‐2012

Bylaw 05‐2012 – Amendment to Bylaw 22‐2010 Land Use
Bylaw

st
that 1 reading be given to Bylaw 05‐2012 Amendment to Bylaw 22‐2010 Land Use Bylaw and
schedule a public hearing for April 10, 2012 at 6 p.m

20‐Mar‐12

P&D

Bylaw 05‐2012 passed by council on May 1, 2012.

24‐Apr‐12

1‐May‐12

116‐2012

Fire Rescue Medical Response Options

That council support an “advance life support (ALS) capable” Fire‐Rescue Department for a one‐year 3‐Apr‐12
trial term

PS

ALS capable first response went live May 4, 2012

25‐May‐12

25‐May‐12

117‐2012

Fire Rescue Medical Response Options

That council and administration advocate for accountability from the Province of Alberta post transitio3‐Apr‐12

PS

25‐May‐12

119‐2012

Fire Rescue Medical Response Options

That council direct administration to present a full statistical report to council following one year of
service by Alberta Health Services; this report to include the medical response level of care and
frequency provided by the Fire‐Rescue department.

3‐Apr‐12

PS

Admin met with AHS May 3, 2012 and agreed on a "Terms of reference for a Town of
Canmore and AHS Advanced Life Support First Response One Year Pilot Program"
Report due in 2013

124‐2012

Budget Committee Terms of Reference

That Council adopt the amended Budget Committee Terms of Reference as presented, with the
following amendments: 5.a. (The responsibilities of the Committee include:) provide direction to
be incorporated recommendations for possible inclusion into the annual Budget Guidelines; (The
Committee) can advise council on revisions to the budget to reflect changes it wants made
recommends to the Town’s Fiscal position. add as section 5f: request the Committee review its
responsibilities and make recommendations regarding adjusting the breadth of Committee work.

4‐Apr‐12

Fin

Amendments completed to Terms of Reference.

4‐Apr‐12

4‐Apr‐12

125‐2012

Budget Committee Terms of Reference

That one council member step down and one new council member be appointed to the Budget
Committee

4‐Apr‐12

Fin

May 22, 2012 ‐ Councillor Helder stepped down from the Budget Committeee and
Councillor McCallum was appointed.

22‐May‐12

22‐May‐12

126‐2012

Budget Committee Terms of Reference

That council direct administration to advertise for one new public member for the Budget
Committee.

4‐Apr‐12

Fin

Scott McLeod was appointed as a puiblic member to the Budget Committee.

22‐May‐12

22‐May‐12

127‐2012

Budget Committee Terms of Reference

That Council confirm the following existing Members of the Public for another year: Steve Hardcastle, 4‐Apr‐12
Ron Lewis andMiguel Pelletier

Fin

Advertising to go out this week. To come back to Council upon completion of this
process.
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Council Resolution Action List - Outstanding Resolutions
Agenda Item

Resolution

128‐2012

#

Program Audit Committee

That council establish a Town of Canmore Program Audit Committee and approve the Terms of
4‐Apr‐12
Reference as presented, with the following amendments: add to section 3: The Program Audit
Committee could be chaired by a councillor; The Program Audit Committee is comprised of two
council members appointed by council, one new each year, and one member of the public…”;
Members are appointed for a one or two year period …”; The Program Audit Committee will provide
a written report directly to council.

Council Mtg Date Service Area Action Status
Fin

133‐2012

Program Audit Committee

That council appoint two council members to sit on the Program Audit Committee.

4‐Apr‐12

Fin

131‐2012

Program Audit Committee

That council direct the Budget Committee to select one of their public members to sit on the
Program Audit Committee

4‐Apr‐12

Fin

That Council select at a minimum, one specific service area program audit annually.

4‐Apr‐12

Last Update

DATE Complete

Program audit committee terms of reference approved. Budget Committee's first
meeting will appoint one public member to the program audit committee. Shortly
thereafter, program audit committee will meet and selectone service area for review.

132‐2012

Program Audit Committee

143‐2012

Audited Financial Statements, Year Ended December 31, 2011 That council accept the Audited Financial Statements of the Town of Canmore, year ended December 17‐Apr‐12
31, 2011, as presented

Fin

Statements filed prior to May 1 deadline

24 Apr. 2012

1‐May‐12

146‐2012

2011 Administrative Financial Report

That council approve the transfer of $258,606 from Operating Fund Surplus to General Capital
Reserve.

17‐Apr‐12

Fin

Approved by Council. Finance will complete transaction as directed.

24 Apr. 2012

24 Apr. 2012

148‐2012

Hector PAH Rental Buildings

That council approve the Hector PAH Rental Units Assignment and Transfer Agreement and that
council approve the transfer of the following real estate assets from the Town to Canmore
Community Housing Corporation for the nominal sum of $1.00: Lot 5, Block 5, Plan 0814538 and Lot
7, Block 5, Plan 0814538

17‐Apr‐12

MI

The agreement has been executed and the land transfer is complete.

24 Apr. 2012

28‐May‐12

187‐2012

Request from the Canmore Association of Tax Cab Owners
(CATCO)

Direct adminstration to bring a report addressing the Canmore Association of Taxi Cab Owner’s
1‐May‐12
request to place a cap on business licenses for taxis to a council meeting following the 2012 summer
meeting break.

PS

194‐2012

First Response Fire Agreement with MD of Bighorn

Authorize the mayor and CAO to execute an agreement between the Town of Canmore and the MD
of Bighorn for First Response Fire Services.

1‐May‐12

CAO

Agreement reached on May 09, 2012 for a period of 5 years.

25‐May‐12

196‐2012

Appointment of Committee Alternates

Appoint councillors to the following boards and committees, to act until the next organizational
meeting of council which will be the first meeting of council following the by‐election on June 19,
2012

1‐May‐12

Leg

An organizational meeting is scheduled for June 26 at 9 a.m.

5‐Jun‐12

072‐2012

Public Engagement Plan: Canmore Recreation Centre (CRC)

That council direct administration to engage the community in a process to identify an optimal or
preferred use for the Canmore Recreation Centre pool complex and collect information to inform a
potential year round use of the adjacent athletic field.

5‐May‐12

MS

Council approved community engagement strategy at May 2012 meeting. Currently
developing timeframes, roles and responsibilities.

6‐Jun‐12

216‐2012

Bylaw 04‐2012 Bow Valley Trail Area Redevelopment Plan
(BVT ARP)

That first reading of Bylaw 04‐2012 is postponed until after the by‐election so that all members of
22‐May‐12
council can be involved in the debate and approval of the Bow Valley Trail Area Redevelopment Plan.

MI

A briefing report is scheduled for the June 5, 2012 regular meeting.

28‐May‐12

220‐2012

Community Services Advisory Committee – Community Grant That council direct administration to allocate the Town of Canmore Community Grant Funds as
Recommendations
recommended by the Community Services Advisory Committee (CSAC) , and that administration
review for 2012 a second tier of funding for the current year

22‐May‐12

MS

Community grant applicants have been contacted via email and by letter. Approved
grant funds will be disbursed as letters of agreement are signed. A 2nd round of grants
will be started advertising in June for disbursement in September.

28‐May‐12

222‐2012

Community Services Advisory Committee – Community Grant To direct administration and or the Community Services Advisory Committee to review the
Recommendations
Community Grants Policy by 2013

22‐May‐12

MS

Community Services Advisory Committee (CSAC) reveiwed the 2007 policy and
administration will bring back a draft for CSAC's review at the June meeting.

28‐May‐12
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