TOWN OF CANMORE
AGENDA
Public Hearing
Council Chambers at the Canmore Civic Centre, 902 – 7 Avenue
Tuesday, March 10, 2015 at 6:00 p.m.
Business Registry Bylaw 2015-02
1. INTRODUCTION
The Mayor will introduce the first item on the agenda and advise the public that all documents
presented at this hearing are deemed to be public documents.
2. ADMINISTRATIVE BRIEFING
A member of administration will provide a brief context for, and background of the application.
Content of the application is not discussed at this point.
3. APPLICANTS PRESENTATION
N/A
4. ADMINISTRATIVE COMMENTS
N/A
5. QUESTIONS OF CLARIFICATION
The mayor will ask if there are any questions of clarification from council.
6. PUBLIC SUBMISSIONS
The mayor will invite members of the public to speak to the item. All members of the public that
wish to speak shall be afforded an opportunity to speak. All speakers shall be given a 5 minute time
frame. Speakers may indicate if they are supportive, not supportive or neutral to the item.
The public hearing may be adjourned to a later time and date to accommodate all members of the
public that wish to speak. Members of council will ask questions of clarification if required.
7. WRITTEN SUBMISSIONS
The mayor will ask the recording secretary to read into the record or summarize the written
submissions made by the public. At a minimum, the names and general tone (supportive/not
supportive/neutral) of those providing written submissions shall be read into the record by
administration.
8. FINAL ADMINISTRATIVE COMMENTS
Administration will be provided an opportunity to provide any final closing comments based on the
verbal and written submissions. Questions of clarification from council will be addressed.
9. CLOSING
The mayor will close the public hearing.
Agenda prepared by: Cheryl Hyde, Municipal Clerk
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CONTROL AND CONDUCT OF MEETINGS
The mayor will advise persons addressing council that they should give their name and address, and indicate if
they are speaking on their own behalf, or for a client, company, community association, club, organization or
other group.
No person shall address Council:
 Without the permission of the mayor or the presiding officer, and
 More than once and for more than 5 minutes, unless permission is granted by council for a longer
presentation.
Members of the public who constitute the gallery during a public hearing:
 Shall speak in a respectful manner and shall address council;
 Shall directly address the item and not repeat themselves or address matters irrelevant to the public
hearing;
 Shall maintain order and quiet; and
 Shall not interrupt any speech or action of members of council or any other member of the public
that is addressing council.
The mayor may, at any public hearing, cause to be expelled and excluded any person who creates any
disturbance or acts improperly during a meeting.

Agenda prepared by: Cheryl Hyde, Municipal Clerk
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BYLAW 2015-02
A BYLAW OF THE TOWN OF CANMORE, IN THE PROVINCE OF ALBERTA, TO
PROVIDE FOR BUSINESS REGISTERY LICENCING
The Council of the Town of Canmore, in the Province of Alberta, duly assembled, enacts as follows:
1: TITLE
1.1. This bylaw shall be known as the “Business Registry Licence Bylaw.”
2: PURPOSE
2.1. The revenues generated from business registry licensing fees shall be dedicated to economic
development purposes of the Town as determined by council.
3: INTERPRETATION
3.1. Words which have been defined in the Municipal Government Act, the Peace Officer Act and the
Interpretation Act shall have the same meaning when used in this bylaw.
3.2. In this bylaw,
“advertise” means to promote, describe or publicize merchandise or services in a public forum
including but not limited to commercial vehicles, newspapers, flyers, radio, television, fax
communications or internet communications, however created and distributed;
“agent” means a person hired to represent another person or a commercial business;
“applicant” means a person who applies for business registry licence, a renewal of the business
registry licence, or a transfer of a business registry licence in accordance with this bylaw;
“application” means a written application submitted to the Town of Canmore for a business registry
licence, or a renewal or transfer of a business registry licence, in accordance with this bylaw;
“business” means:
a) a commercial, merchandising, marketing or industrial activity or undertaking that
invoices for goods or services;
b) a profession, trade, occupation, calling or employment; or
c) an activity providing goods or services, whether or not for profit and however organized
or formed, including a co-operative or association of persons;
“business premises” means any store, office, warehouse, residence, yard or other place occupied, for
the purpose of carrying on a business that is an approved use under the Town’s Land Use Bylaw;
“business registry” means a list of all businesses that have been issued a business registry licence;
“business registry licence” means a licence issued in accordance with this bylaw;
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“business registry licence coordinator” means a person hired to administer and issue business registry
licenses;
“busker” means a person who performs entertainment in a public place while soliciting money;
“carry on” means conduct, operate, perform, keep, hold, occupy, deal in, or use, for gain, whether as
principal or agent;
“general contractor” means the owner of a business who enters into contracts for the erection,
alteration, construction, repair of buildings or structures of any kind and includes any owner of
property who supervises the erection, construction, alteration and repair of buildings or structures
where a general contractor is not engaged in such a project;
“hawker” means any person who, whether as principal or agent, goes from door to door selling or
offering for sale any merchandise or service, or both, to any person and who is not a wholesale or
retail dealer in that merchandise or service, and who does not have a permanent place of business in
the Town;
“home occupation – Class 1” means an accessory use of a dwelling unit by a resident for a small scale
business which is incidental to the primary use as a residence;
“home occupation – Class 2” means a business that has been issued a home occupation – Class 2
development permit in accordance with the Town’s Land Use Bylaw;
“licensee” means the holder of a business registry license;
“non-resident business” means a business that carries on activities, in whole or in part, within the
Town, but:
a) does not maintain a permanent place of business within Canmore; or
b) does not maintain a permanent place of business in a neighbouring jurisdiction where
that jurisdiction has an inter-municipal service agreement with the Town of Canmore;
“resident business” means a business that:
a) maintains a permanent place of business within the boundaries of the Town; or
b) maintains a permanent place of business in a neighbouring jurisdiction where that
jurisdiction has an inter-municipal service agreement with the Town of Canmore;
“special events” are events that have been issued a special events permit by the Town;
“sub-contractor” means a person hired by a general contractor to provide goods or services in
relation to a particular trade, project or contract;
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“temporary licence” means a business registry license issued to a non-resident business for one of the
following time periods:
a) three days;
b) one month; or
c) four months;
“Town” means the Town of Canmore in the Province of Alberta or the land lying within the
corporate limits of the Town, as the context requires;
“umbrella rider” means an annual fee paid by a licensed resident business owner to allow one or
more other businesses to be carried out on the owners business premises without purchasing a
separate business registry licence.
“vendor” means any person who, whether as a principal or agent, offers or exposes for sale to any
other person, processed or unprocessed foodstuffs, or retail items from:
a) a push-cart, wagon, or other wheeled or skidded vehicle; or
b) a mobile preparation unit; or
c) a stall, booth, table or space.
“violation tag” means a municipal tag or similar document issued by a peace officer in relation to an
offence under this bylaw;
“violation ticket” means a ticket issued pursuant to the Provincial Offences Procedures Act, as
amended, and the regulations thereunder.
4: DUTIES OF THE BUSINESS REGISTRY LICENCE COORDINATOR
4.1. The business registry license coordinator shall:
a)

grant, renew and transfer business registry licences; and

b)

maintain appropriate records pertaining to the licensing of businesses, infractions of this bylaw,
and generally all matters arising out of the application and enforcement of this bylaw.

4.2. The business registry license coordinator may refuse to grant, renew or transfer a business registry
licence if, in their determination:
a)

the applicant is in breach of this or any other bylaw of the Town, or any applicable municipal
or federal statute or regulation; or

b)

the applicant does not hold current and valid municipal, provincial or federal permits,
approvals, licences, clearances or insurances as required by the relevant municipal, provincial or
federal bylaws, statutes or regulations.

4.3. When an application has been refused, the business registry license coordinator shall provide written
reasons for the refusal.
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5: REGISTRATION PROVISIONS
5.1. Except as otherwise provided for in this bylaw, no person shall carry on any business in the Town
without first having obtained a business registry license for the business.
5.2. An owner of a business shall obtain a business registry licence for each physical address, premises,
or location where the business is carried on within the Town and a separate fee shall be paid for
each location.
5.3. When one owner is carrying on more than one business from the same premises, the owner shall
obtain a separate business registry licence for each business.
5.4. When two or more owners are carrying out separate businesses from the same premises:
a)
each owner shall obtain a business registry licence for each business, or
b)

one of the owners shall add an umbrella rider to their existing business registry licence.

5.5. An umbrella rider may be added to an existing resident business registry licence to allow one or
more separate businesses to be carried out on the business premises without obtaining separate
business registry licences.
5.6. Where one or more businesses, owned by the same owner, are operating within one premises, one
umbrella rider may be purchased by the business which is primarily hosting outside businesses.
5.7. Umbrella riders shall not apply to:
a)

Businesses that advertise their goods or services as being provided from the licensed business’
premises for a period of time greater than 3 days, or

b)

Maintenance, repair and construction services, or

c)

Businesses carried out as part of a special event.

5.8. When a business is carried out as part of a special event:
a)

The owner shall obtain a business registry licence, or

b)

The organizer of a special event shall obtain one business registry license to allow one or more
separate businesses to be carried out as part of the special event.

5.9. When two or more owners are carrying out separate businesses from the same premises or for the
same construction project or special event:
a)

a business owner is responsible for ensuring that all separate businesses being carried out on
his business premises hold a valid business registry licence or are included under the owner’s
umbrella rider,
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b)

A general contractor is responsible for ensuring that all of his sub-contractors working outside
the business premises hold a valid business registry license, and

c)

The organizer of a special event is responsible for ensuring all separate businesses being carried
out as part of the special event hold a valid business registry licence or are included under the
organizer’s business registry licence.

5.10. A business shall be exempted from the requirements of this bylaw if:
a)

the business is carried on by the Town, the government of Canada or the Province of Alberta,
or

b)

the business provides goods or services exclusively to the Town, the government of Canada or
the Province of Alberta, or

c)

the business provides written proof that they are exempt under a statute of Canada or the
Province of Alberta, or

d)

the business is included under the umbrella license of another businesses, or

e)

the business is included under a license obtained by a special event organizer, or

f)

The business is a busker.

5.11. A business shall be exempted from all provisions of this bylaw except for the requirement to obtain
a licence to cover business activities held as part of a special event if:
a)

The business has been exempted by the Town from municipal property taxation, or

b)

The business is a registered charitable or non-profit organization.

5.12. No business shall be licenced until such time as the applicant holds a valid provincial or federal
licence where required by law; and holds any other such permits and approvals as may be required
by federal or provincial law or municipal bylaw. Copies of all such licences, permits and approvals
must be provided to business registry license coordinator upon request.
5.13. A business registry licence shall not be transferred from one person to another nor from one
location to another except when:
a)

a new application to the business registry license coordinator is approved; and

b)

the applicant has provided evidence of a transfer or assignment of the interests of the existing
licensee or of the location of the business.
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5.14. A business registry license does not authorize or permit the licensee to carry on business or any
other pursuit in contravention to the provisions of other Town bylaws and other applicable
provincial or federal acts, regulations, standards and codes.
6: APPLICATION AND FEES
6.1. An applicant for a business registry license shall complete an application on the approved form,
furnishing such information as the form shall require and such additional information as the
business registry license coordinator may reasonably require.
6.2. An application for a business registry licence or for the renewal of a business registry licence shall
not be considered by the business registry licence coordinator until the fees set out in Schedule A
are received by the Town.
6.3. Any business, except for a business that has been issued a temporary licence, that renews an existing
business registry licence or that commences business on or after January 1 and on or before June 30
shall pay the full amount of the business registry licence fee provided for in Schedule A.
6.4. Any business, except for a business that has been issued a temporary licence, that commences
business on or after July 1and on or before September 30 shall pay 50% of the business registry
licence fee provided for in Schedule A.
6.5. Any business, except for a business that has been issued a temporary licence, that commences
business on or after October 1 shall pay 25% of the business registry licence fee provided for in
Schedule A.
6.6. A non-resident business shall pay a non-resident business registry licence fee provided for in
Schedule A regardless of any other category that may apply to the business.
6.7. If an applicant for a resident business registry license satisfies the business registry license
coordinator by way of statutory declaration that the gross annual revenue of the business is
$30,000.00 or less, the applicant shall qualify for the micro-business category in Schedule A.
6.8. Any business exempted from this bylaw may voluntarily obtain a business registry licence by
completing the application and paying the applicable fee in accordance with Schedule A.
6.9. An owner may change the licenced name of their business upon payment of a fee in accordance
with Schedule A.
7: TERM OF LICENCE
7.1. Each licence issued pursuant to this bylaw shall automatically terminate at midnight on the 31st day
of December in the calendar year for which such licence was issued except for:
a)

business registry licenses issued to home occupations – Class 2, which will expire on the same
date as the development permit, and
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b)

temporary licences, which will expire on midnight on the expiry date on the business registry
licence.

8: POSTING OR PRODUCTION OF LICENCE
8.1. All licences issued pursuant to this bylaw shall be posted in a conspicuous place on the business
premises of the licensee, so as to be clearly visible to the public.
8.2. For those businesses that are not carried on at a fixed location, the licence must be:
a)

carried on the person of the licensee ; or

b)

carried in or on the vehicle or apparatus from which such business is conducted; and

c)

shall be shown to a peace officer, business registry license coordinator or members of the
public upon demand.

8.3. All licences issued pursuant to this bylaw remain the property of the Town.
9: INSPECTION AND ENFORCEMENT
9.1. Any person who contravenes a provision of this bylaw is guilty of an offence and shall be liable for a
penalty of $250.00 for a first offence, $500.00 for a second offence, and $1,000.00 for third or
subsequent offences, plus the applicable licence fee in accordance with Schedule A.
9.2. Notwithstanding section 9.1, any person who unlawfully completes the statutory declaration
required under section 6.7 shall be liable for a minimum penalty of $1,500.00 plus the applicable
licence fee in accordance with Schedule A.
9.3. A peace officer or business registry license coordinator shall at all reasonable times have the right to
enter upon any licensed premises under the provisions of this bylaw for the purpose of inspection
or for the purpose of ascertaining compliance with the provisions of this bylaw.
9.4. A peace officer is hereby authorized and empowered to issue a violation tag to any person who the
officer has reasonable and probable grounds to believe has contravened any provision of the bylaw.
9.5. A violation tag may be issued to such person:
a)

personally; or

b)

by mailing a copy to such person at his or her last known address.

9.6. The violation tag shall be in a form approved by the peace officer and shall state:
a)

the name of the defendant;

b)

the nature of the offence;
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c)

the appropriate penalty for the offence as specified in the bylaw;

d)

that the penalty shall be paid within 30 days of the issuance of the violation tag; and

e)

Any other information as may be required by the peace officer.

9.7. Where a contravention of this bylaw is of a continuing nature, further violation tags may be issued
by the peace officer, provided however, that no more than one violation tag shall be issued for each
day that the contravention continues.
9.8. Where a violation tag is issued, the person to whom the violation tag is issued may, in lieu of being
prosecuted for the offence, pay to the town the penalty specified on the violation tag.
9.9. Notwithstanding section 9.5 of this bylaw, a peace officer is hereby authorized and empowered to
immediately issue a violation ticket pursuant to the Provincial Offences Procedures Act, as amended, to any
person who a peace officer has reasonable grounds to believe has contravened any provision of this
bylaw.
9.10. Where the penalty specified on a violation tag has not been paid within the prescribed time, a peace
officer is hereby authorized and empowered to issue a violation ticket pursuant to the Provincial
Offences Procedure Act, as amended.
9.11. In addition to issuing a violation tag or ticket , a peace officer or business registry license
coordinator may revoke the business registry license if, in the peace officer’s or business registry
license coordinator’s determination:
a)

the business was improperly licenced; or

b)

the requirements of this bylaw have not been complied with; or

c)

the business has changed to the extent that a new application for the business registry license
would be refused; or

d)

the business is in contravention of Town bylaws, safety or fire codes, health regulations or any
other federal, provincial or municipal requirement.

9.12. Notwithstanding section 9.11, where a person or business is found to be in contravention of any of
the provisions of this or any other bylaw, a peace officer or business registry license coordinator may
temporarily suspend the businesses license until such time as the contraventions are rectified.
9.13. Notice of the suspending or revoking of a business registry license shall be given to the applicable
licensee by:
a)

delivery of a notice to the address shown on the application for license; or
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b)

sending a notice by any of Canada Post’s methods allowing for receipt signature to the address
shown on the application for a license.

9.14. When a business is removed from the registry, the applicant is not entitled to any refund of
registration fees, unless an applicant has paid for a business registry license while awaiting approval
for another Town permit, and that permit is refused.
10: DECISION REVIEW
10.1. Where a person disputes the decision of a peace officer or business registry license coordinator with
respect to the requirement to obtain a business registry license, or where a person disputes the
decision of a peace officer or business registry license coordinator to refuse, revoke or suspend the
person’s business registry license, that person may in writing request the town’s chief administrative
officer to review the decision.
10.2. The chief administrative officer shall render a decision within 30 days of receipt of a request to
review.
10.3. When a request to review has been submitted, the business in question may remain licensed until
final determination is made by the chief administrative officer.
11: VIOLATIONS
11.1. In prosecution for a contravention of a bylaw against engaging or operating a business without a
license, proof of one transaction in the business or that the business has been advertised is sufficient
to establish that a person is engaged in or operates the business.

12: ENACTMENT/TRANSITION
12.1. Council shall hold a public hearing prior to second reading of any bylaw intended to amend
Schedule A of this bylaw.
12.2. If any clause in this bylaw is found to be invalid, it shall be severed from the remainder of the bylaw
and shall not invalidate the whole bylaw.
12.3. Schedule A forms part of this bylaw.
12.4. Bylaw 2010-14 and its amendments are repealed.
12.5. This bylaw shall come into force on May 1, 2015.
FIRST READING: February 3, 2015
PUBLIC HEARING: March 10, 2015
SECOND READING:
THIRD READING:
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Approved on behalf of the Town of Canmore:

John Borrowman
Mayor

Date

Cheryl Hyde
Municipal Clerk

Date
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From: bowvalleygourmet@gmail.com [mailto:bowvalleygourmet@gmail.com] On Behalf Of Michael Anderson
Sent: March-09-15 9:39 AM
To: Council
Subject: Canmore Business and Tourism fees

Good Morning,
I am emailing you today about the new proposed fees for Food and Beverage Business Licensing fees.
I have been a member of Canmore Business and Tourism for over 5 years now, so I speak as a member of this
group.
The newly proposed fees by CBT somehow equate to newly created revenue that Businesses in Canmore have
had generated by CBT. However this is not the case for all Food and Beverage outlets within CBT. My
company has been overlooked, passed up in emails and phone calls ignored. As a result my company
has missed several large events offered by CBT. As not all events are offered to every member of CBT.
Here are my questions:
Under the newly proposed fees, I would have an increase of only $100 per year. As CBT would waive the $500
membership fees.
Would there be an opt-out clause for businesses in Canmore to simply pay the town and not be a member of
CBT?
If so, do you see an increase of $100 to $700 as a reasonable jump in a Business Licence fees?
Thank you and I look forward to your replies.
Michael Anderson
Chef/Owner
Bow Valley Gourmet
E: chef@bowvalleygourmet.ca
P: 403 - 679 - 8470
F: 403 - 678 - 0085
W: www.bowvalleygourmet.com

1

Please accept this letter as a serious indication of concern regarding the proposed
changes to the Canmore Business Registry.
I would like to raise four serious concerns regarding the proposed adjustments and
management of the registry fees:
1) Canmore Business & Tourism (CBT): This organization is fundamentally a
Destination Marketing Organisation (DMO) funded through membership and
principally an optional tourism levy (DMF) of 3% on hotel rooms (the highest in the
province), by participating hotels, not all of which are located within the Canmore
Municipal jurisdiction. As a consequence, CBT will - and must - always represent the
interests of its core funders and not the Canmore Business Registry so why give the
power to CBT?
How CBT performs in its marketing role should be of significant concern to its members
and DMF funders, however business registry monies should not be permitted into CBT
general operating costs for office infrastructure (there have been two office moves in
four years)and also their wages beyond direct community investment as defined by an
economic vision for the Town of Canmore, including infrastructure:
To this we would draw attention to A) the community re-branding that remains
unpopular and incomplete (note the many missing lamp post signs, deficient signage
and competing images within Town infrastructure and in Spring Creek). B) It is of
concern that Business Registry funds may be re-directed to other CBT activities
supporting businesses outside of Canmore.
2) Abrogation of Responsibility: The collecting of a business registry fee is specifically
for and governed by the Canmore Planning and Development Department. Please
reference the Town of Canmore website:
Why apply for a Business Licence?
“A valid Business Licence ensures that all businesses and their premises comply with
relevant Town bylaws for the safety of the public and to minimize nuisances and
misleading business practices.”
In turning over the management of license fees, what oversight is to be undertaken and
by whom. It can’t be CBT. Why not have the town collect the fees and spend them as
the town sees fit. A six year contract as requested by CBT ties the hands of the town.
3) Governance and Fees: While the Town of Canmore may, from time to time, contract
CBT for certain specific initiatives, CBT does not oversee bylaw, infrastructure nor does
it necessarily represent the views of businesses that are not directly involved in tourism.
The levying of Business Registration fees should be for the sole and indisputable
purpose of the Town of Canmore overseeing its maintenance of a healthy and legal
business environment
4) Accountability and Vision: As with the much-maligned town rebranding there is little
direct community accountability over funds directed to CBT, nor does the Town oversee

or govern which businesses or segments of the economy are supported by CBT and
most certainly the Town is not responsible for Kananaskis-based businesses including
the Delta Lodge, the largest hotel property in the DMF. How much of CBT’s budget
comes from Tourism Alberta and other outfits matching with grants.
Business registry fees are specifically mandated for the smooth and positive running of
the Town of Canmore. The mayor and councillors are elected to offer vision, concrete
planning and oversight (which includes bylaw). We, the citizens of Canmore are already
dealing with tough budget decisions and an assumed town deficit from everything from
dark windows due to extremely high non-residency to the threat of a serious long-term
operating deficit from Elevation Place and the Recreation Centre.
Even if we had more confidence in CBT (which few people do - but are afraid to speak
up against), the de facto marketing arm of a few hotels is not a reason to redirect (and
grossly increase) business fees shouldered by many struggling business.
Richard A. Brown
Professional Photographer
Canmore, AB

From:
Sent:
To:
Cc:
Subject:

Wayne Cote
Sunday, February 22, 2015 6:01 PM Cheryl
Hyde
Ron Remple
Business fee increase.

I believe this fee increase would not be necessary to the extent that is proposed if better follow up on out of town
contractors and businesses was done to insure they pay their licence fees. I myself phoned in about a contractor that
was doing work on the Domino’s Pizza and nothing was ever done to insure they paid their fee. This was very
disappointing that local contractors are disadvantaged by Town of Canmore insuring that we pay our fees but will not
inforce non‐compliance by out of town contractors or businesses.
Wayne Cote
Manager/Estimator
Wayco Electric Inc. 2, 906 Bow Valley Trail
Canmore, Ab T1W 1N6
Office ph. 403‐678‐6209
Office fax 403‐678‐6250
Cell 403‐609‐7257
Email wayne@waycoelectric.com
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From:
Sent:
To:
Subject:

Trent Gamblin
Wednesday, February 18, 2015 3:35 PM
Cheryl Hyde
Business Registry Fees

Hello,
I would just like to share my hope that the new fees for micro‐businesses do not go up disproportionately to regular
business fees.
Thank you,
Trent Gamblin

1

From:
Sent:
To:
Subject:

Aileen Gibb <
Friday, February 20, 2015 3:47 PM Cheryl
Hyde
Re: Business Registry Licence Increases

Thank you for your recent letter regarding business registry changes.
We run two owner/operated businesses from our house. One has been registered with Canmore Business
Registry for 14 years. The other for approx 5 years.
I question the need/value for us to pay any licence fee at all. We are desk-based businesses and have no other
impact on our neighbours.
We do not require either of our businesses to be included in the Business Registry for marketing or promotional
purposes. My consulting business has not, in all 14 years it's been registered, gained any business through the
Canmore business registry.
To incur an additional increase in fees for no return, is of no advantage to us from a business standpoint.
I would prefer that the fees were eliminated (wasn't there an earlier letter or indication in the press that this
might be the case for desk-based home businesses?) or at least kept at the same level for our type of business.
Thank you
Aileen Gibb

Aileen Gibb
Leadership Coach | Master Facilitator | Author
www.aileengibbinspires.com

if lead better, live more

1

From:
Sent:
To:
Subject:

Sylvie Gregoire
Monday, March 02, 2015 1:34 PM
Cheryl Hyde
by laws on business licence

Hello i would like to give my opinion on the by-law proposed for business license
I am part of the restaurant industry.
I see that the licence cost more for the restaurant in general.
i understand that the propose by law would like to determine the price of the license based on
seat capacity in a restaurant.
I don't agree with this method that i believe unfair.
i am questioning my self about cateres working out of their garage and using banquet facilities
..... is this by seat too?...
having more seat doesn't equal having more business and if those seats are not in use?... it is
a poor method to tax an industry.
I understand that license fee should go up... and it should have been done long time ago. so
don't be shy increase it ... ?300% for everyone.
I understand that tourism marketing as a fee and that we should support it. all the industry
should pay equally as any marketing made about canmore should benefit most industries for
sure the hotel/food/restaurant/tour/... industry is a big employer in the valley... all our staff
need to reside here and spend money.... around town in different other services offered
here....
i am wondering if restaurant decide where we should put money for marketing.... and who should
represent us.
i did gave my opinion during a meeting where 5 other people attended including hotel
people.... so i don't think it was representative of the restaurant industry. i was supportive of
1

an increase in fee but didn t like people that doesn't even know about restaurant business to
categorize my restaurant to be more taxed than an other with no justification that make sens
Nothing can be perfect so why not raise everyone at the same level.... some will say... i am only
a small juice bar... or a coffee shop.... or i am located downtown vs on bow valley or in the
industrial park.... and you concentrate your event downtown.... no body will say i am making more
money on a take out business please base the license on the number of people i serve.... where
and for who...are you spending marketing money.... infinito.... so why try to make different
category Is our type of business less wanted in the bow valley because we own a little bit
more space.... and give a little more service (table service) vs take out.... who can judge my
business....

I know my wording is not perfect, but could you forward it to our town counselor and mayor,
Iwould be happy to have a discussion with interested people in that matter.
i would like to say as well that yes i understand the importance for most industry in Canmore to
put Canmore on the map. Yes we want to create employment here. For us , familly and kids....

Sylvie Gregoire
Owner/manager
Chez Francois & O BISTRO

Email: Chezfrancois@shaw.ca
403 678 2723 home/office 8 to 10 am
To make a reservation please call
Chez Francois 403 678 6111
O BISTRO 403 678 3313
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To whom it may concern;
Please accept this letter in response the Business Registry Fee proposal before Council. Change is
difficult, but change is necessary especially at this time as Canmore continues to become a tourist
destination, both locally and internationally. Tourism has a major impact on our local economy and
it is time for Canmore Council to begin developing a plan to ensure its’ continued growth. As an
employer of nearly 50 staff, the revenue generated through tourism has allowed us to provide our
staff with the opportunity to be a part of a great town, allowed The Iron Goat to provide to local
charities and organizations the ability to continue with their own initiatives.
As per the registry fee proposal, after reviewing the options provided we feel that a flat tourist tax
would be detrimental to the infancy of our tourist base. Although these taxes are in place elsewhere,
Canmore has developed a unique charm to our visitors that “we care about the people that choose to
visit us”. The second proposal offered of a flat fee is also proportionally unfair. As a higher
generating revenue restaurant we have the opportunity to help out Canmore on a collective level not
on an individual level. The third option presented has been the per seat option, currently used in
Banff. This option seems to create the fairest most equitable formula to enable Council to achieve
the goal of leveraging Canmore’s potential. Although this proposal is fair we feel that the structure
needs to ensure transparency, measurable targets and results based accountability to the group that is
tasked with managing. As for a structure like this to be successful it needs to establish a core value
of everyone participating to achieve its directives. Individuality does not create momentum it is
fostered by collectiveness.
As a restaurant, profit margins are in the 5- 10 % ROI range, a fee increase of $2000, would mean
that we would need to see a revenue increase of nearly $20,000. As with the work of Canmore
Uncorked we achieved that increase through collectively working with TCK and CBT. We feel that
a relationship like that is necessary in order to maximize Canmore’s presence in the market
regardless of whom is managing the funds.
Canmore’s ability to work collectively to achieve its potential is imperative to our continued success.
We look forward to working with Council as we continue to grow Canmore’s economy.

703 Benchlands Trail
ph: 403-609-0222

Canmore, Alberta
www.irongoat.ca

T1W 3G9
fx: 403-609-0226

March 10, 2015
To Town Council,
We are writing this letter regarding the business registry bylaw changes.
We realize that an update to the business registry bylaws and fees are due since it has not been
reviewed since 2004.
We understand that increases in the registry fees are unavoidable and necessary to support
Canmore's economic development.
As local residents and business owners of Canmore for over 15 years we have enjoyed
contributing to its economic development by supporting local establishments, professional
services and contributing to the community through our tax dollars.
We benefit from Canmore's tourism and wedding industry through our businesses by providing
products and services to visitors utilizing our town. In doing so we see the value of an annual
licensing fee to fuel Canmore's economic development and sustainability. It seems only logical
that any outside businesses who wish to partake in Canmore's industries for their financial gain
would also be obliged to contribute back to the viable economic development of our community.
The power of more contributors will increase the effect and in the long-run everyone who is
committed will benefit. Ultimately imposing an umbrella rider fee takes away from the power of
collective permit fees by allowing some vendors to be exempt from payment. Any vendor
benefiting from Canmore financially should honour a system which encourages economic
sustainability. In doing so it will also increase the quality of vendors who partake as it will
discourage the fly by nighters. This means that a strict policy needs to be enforced to ensure
that all vendors have a valid work permit on site if it is to be taken seriously. The idea that
enforcement of this policy will turn bridal couples from getting married in Canmore is a fear
based notion and has no validity. Throughout the economic and environmental setbacks
Canmore remains a strong and alluring destination with priceless majestic views.
Our faith is in the hands of our town council to make decisions that protect and support it's
community, people and businesses. Now is a crucial time that will set the precedence of our
future. We urge you to implement permit requirement for all vendors providing services in
Canmore and to follow up with strict enforcement.
Regards,
Vicki Hum, Elements Floral Design
Michael Buckley, Photoflow
Crystal Hum, Cake Creations

From: Jackie Lefaivre
Sent: March-08-15 9:14 PM
To: John Borrowman
Cc: Esme Comfort; Joanna McCallum; Sean Krausert; Vi Sandford; Ed Russell; Rob Seeley
Subject: Our Town.....what has happened????

Dear Mayor Borrowman and Councillors;
As a resident of this wonderful Town for the past 34 years, I am in shock (no exaggeration) at what is happening to this
beautiful place.
As a business owner as well as an employee in this Town I find myself becoming more and more frustrated with crowds,
the traffic, absolute disregard for bylaws, traffic laws and the lack of respect for those of us that call this place home. I
can’t walk my dog on trails without being assaulted by those “cool” folks on their fancy bikes. As I overheard an
instructor on a walking trail one day say to his adult mountain bike student, “never slow down and never stop…..they’ll
get out of the way”. Well, I am sick of getting out of the way! I am tired by being overrun by people that contribute
little to this town….perhaps the purchase of a burger and beer or a new pair of bike shorts. I operate a B&B, which I
have done for the past 18 years and I can tell you this…Canmore is on the map. Most of my guests visit from Europe and
they know we are here yet we feel the need to continue spending money advertising for more and more people to
come. I have always worked here, I raised a child here, I buy my groceries here, I pay my taxes here and I want to be
heard.
I understand there is a proposed new tax coming up for discussion March 10, 2015 which will once again affect those
that live here full time. My hairdresser will charge more, my meal will cost more, clothing will cost more….even bike
shorts will cost more. We are being punished for being honest, hardworking members of this community.
We have a gem here, we all know it but why do we have to give it away. People will come – they already do ‐ but I
honestly feel we are heading for a point of no return. We can hardly move down the street in this Town in the summer,
trying to get to work, the hospital or the grocery store from the Homesteads is nearly impossible some days. Who are
we doing this for…..hotels, restaurants, etc., perhaps, but not for the people who have worked so hard for so many
years.
Please please, consider us, the residents of Canmore when you make these decisions, I feel we have been overlooked in
place of the glossy magazine style promises of more and more tourism.
I will never slow down, I will never stop and I will never get out of the way!

Respectfully yours,
Jackie Lefaivre
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From:
Sent:
To:
Subject:

Laura Neilson
Monday, February 23, 2015 12:13 PM
Cheryl Hyde
Business registry changes

Hello,
I just want to take the opportunity to give my feedback on the proposed increase in the business licence fee. I have been
operating my business in Canmore since 1999 and the fee has not increased in my memory. I have no problem paying
50% more, or $150 a year. I understand that this is an important source of revenue for the Town and my family and I all
enjoy many services and benefits of living in Canmore.
I do appreciate the opportunity to comment. My only request is that the Town ensure that this review of and increase in
fees does not become a frequent occurrence. Perhaps fees should be reviewed every three to five years.
Thanks again,
Laura Neilson, Certified Translator
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From:
Sent:
To:
Subject:

Gaucho Office
Monday, March 09, 2015 12:42 PM
Cheryl Hyde; Ede Rodrigues
Business Registry Increase Proposal

Hello Cheryl,
As my husband Ede and I own Gaucho Brazilian Barbecue. As we will not be able to make the meeting today, I
was directed to express my humble opinion to you via email.
Ede and I are generally in favor of an increase to the business registry to fund the initiatives of the Canmore
Business & Tourism group. We have found that the Uncorked Festival 2014 had a positive effect on our
business and general 'buzz' associated with our Canmore location. We would like to continue funding this
organization however, we do not believe that the current proposed fees are in line with the increases and
benefits to our business.
We cannot support the current proposal at $20 per seat, however, would be in support of a $10 per seat fee. We
believe that this fee more accurately reflects the increases and benefits experienced by our business.
We would also respectfully ask the town to consider increasing the fees of the vendors who sell goods or
services from a mobile preparation units under the category of “resident businesses” from $150 to the minimum
amount proposed under this increase. Please consider the substantial increase the town is proposing to business
owners that operate year-round food and beverage operations, pay property taxes and contribute to the yearround development of business in the town. In comparison, these seasonal vendors contribute only when the
town has substantial increase in tourist movement and effect the much needed sales of year-round operators. In
addition, we truly believe that these seasonal vendors are not in-line with the towns considerable attempts to
preserve that look and appeal of a Mountain/Western community.
Thank-you for your time and consideration.
Best regards,
Ede and Rosina Rodrigues

-Rosina Rodrigues
Gaucho Brazilian Barbecue
403.454.9139
100, 5920 Macleod Tr. S.W
Calgary, AB T2H 0K2
Canada
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